


















































» Elevated access for attorneys, agencies and justice partners — The Odyssey Portal leverages Odyssey rights and roles to
determine what features a user can access. The Odyssey Data Provider, in conjunction with Odyssey Document Security,
determines what case data and documents are visible to the user. For example, anonymous public users can only view public
case data, whereas an attorney can view case data when they are the Attorney of Record on the case.

Note: Non-registered users can complete case and calendar searches on public cases. Access to the various features are determined by
Portal user roles (public anonymous, registered and registered attorney), and access to case data is governed by the user rights, Odyssey
Data Provider.

Multilevel Self-Service for Greater Operational Efficiency

The Odyssey Portal is accessible to all types of users and offers new users self-registration to create their own accounts. When using
protected user accounts, registered users can access important case data with just a few clicks.

Administrators can conveniently manage their site and users through a comprehensive interface. This dashboard provides administrators
with instant access to:

e User activity tracking and logs that show the user’s interaction with the Portal as they move through the site, and includes
activities, such as:

» Unauthorized login attempts
» Cases, hearings, calendar and judgment searches, and the parameters used for those searches
» Documents viewed and downloaded

e Elevated access rights and roles management

e Configuration of search functionality by location, case category and case type

» Global site and individual application settings

e Products and product pricing

Access Court Information Instantly from a Mobile Device

Information accessibility is vital to judges, attorneys, clerks and the general public.
The Odyssey Portal provides secure access to case information on all mobile devices
— Apple iPhone® and iPad®, Android, Windows Mobile devices and Mac/PC. Users
don’t need to download an extra app to run on their device because the application
uses HTML5 and a “responsive design,” which is natively supported on all modern
devices. The Portal’s technology detects the screen size of the device, so regardless
of the device’s brand or operating system, the interface adjusts for optimal viewing,

including resizing text, removing graphics to make room for vital information and even
reorganizing the layout. Even if the user is viewing the Odyssey Portal from a smaller
screen, they will see all of the data without needing to pinch and resize the screen,
and buttons and links remain large enough to accurately click using a finger.

Trusted Market Leader

By leveraging the Odyssey Portal, you're gaining next generation technology that will seamlessly integrate with Odyssey File & Serve™ and
Odyssey Guide & File™ as well as improve operational efficiency and empower your constituents.

With hundreds of judicial clients, including many statewide implementations and some of the largest courts in the nation, Tyler
Technologies’ sole business focus is providing software solutions and services to the public sector. Tyler's deep experience in the courts
and justice market uniquely positions the company as a leader in this space. The Odyssey case management system serves more than
600 counties across 22 states to drive efficiencies, streamline workflow processes and eliminate paper.
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